
 

 

 

Contact Information 

Fern 
Gibson 

The Brambles, 
10 Berrydale, 
Northampton, 
NN3 5EQ 

Mobile: 
07774024123 
 
Email: 
ferniebubbles@hotmail.co.uk 

Blog Links: 
http://ferniebubbles.wordpress.com/ 
 
http://ferniebubbles.tumblr.com/ 
 
 

Personal Statement  

I am a second year student at Birmingham City University. I have experience in a range of customer service based jobs dealing with 
the Great British public. I am comfortable in a range of roles and have experience of using a wide range of computer programmes 
including Adobe Audition and InDesign. I would now like to expand my skills and experience in the media industry. I am self-
motivated, keen to learn and feel I could offer you my ideas and creativity. I like challenges and problem solving. I am flexible in 
terms of working hours and am willing to work evenings and weekends. 

Employment History 

July 2013 Clifford Robert and 
Gresham’s Accountants  

Receptionist -Booked in appointments  
-Responsible for incoming/outgoing post as well as opening and locking up 
-Entrusted with making cash and cheque deposits at local banks 
-Attention to detail was key when filing, writing letters and compiling 
account reports 

June 2012 
to October 
2012 

Novacroft Call center Call center 
Agent 

-I worked on TFL (transport for London) 2012 Olympic travel planner 
helping spectators and staff get to and from the Olympics by planning their 
travel route. This was a one off experience that I was very proud to be a 
part of 
-For London Oyster I worked on the children’s oyster card section and over 
60’s helping them to order their card over the phone or online and tell 
them what their card would enable them to do 
-I learnt to use specialist computer programmes including innovator, data 
capture and TFL journey planner 
- I developed over the phone customer service skills as well as key 
multitasking skills 

May 2011 
to August 
2011 

Sunny Side Hungry 
Horse 

Waitress -I worked various shifts as a waitress in a busy and lively pub 
-Developed face to face invaluable customer service skills 
I learnt how to deal with face to face customer service 

Voluntary Experience 
2 days a 
week over 
3 months 
2014 

Hattie and Flora Ltd Events 
Assistant 

-I made and decorate props for events such as BBC children in need - dine 
and disco, kew gardens as well as painting furniture for the muddy 
muddles caravan. 
-I learnt background information about the events industry. 

 
2012-2013 

Resources - Wollaston 
Secondary School 

Assistant -I learnt to use a range of printer/scanners/copiers. 
-I had to be organised and prioritise what jobs should be done first. 

2011-2012 Medical Centre – 
Wollaston Secondary 
School 

Assistant -I had to make sure all information given was confidential and be impartial. 
-I learnt to use specialist programmes including SIMS. 

Bronze Duke of Edinburgh  Award 

http://ferniebubbles.wordpress.com/
http://ferniebubbles.tumblr.com/


 

 

 

 

References available on request 

Skills  

IT Throughout sixth form and university I have learnt to use many programmes used in the media industry such as 
InDesign, Photoshop and Adobe Audition. Whilst working at the call centre and the accountants I learnt to use the 
company’s specialist software. 

Research I have done research for many assignments and productions through online searches and books. I have also conducted 
my own research methodologies through focus groups, textual analysis etc. 

Social 
Media 

I currently have 2 blogs and am confident using Facebook, Twitter and other Social Networking sites.  

Education 
2011-2013 Wollaston School Sixth form 3 A levels 

1 AS level 

2005-2010 Wollaston Secondary School 10 GCSE’s 

Interests  

Sewing and Crafts My mum’s friend introduced me to crafting when I was a young girl and I enjoy making cushions, cards as well 
as using Fimo. 

Gym and Gym 
Classes 

I try to attend the gym 5 times a week and enjoy classes such as Les Mills Body Combat, Attack and BoxFit. 

Classic Cars I am interested in Classic Cars, my mum owns a Triumph Spitfire and we are part of the Triumph Sports Six Club 
and go to lots of the events throughout the year. 

Music I love many types of music and enjoy going to see live bands, the latest being John Newman. 

Reading I love reading chick flicks as well as women’s monthly magazines such as Company, Glamour and Cosmopolitan 

Goals and Ambitions 

I would like to be a columnist for a Women’s magazine and have my own radio show on Radio 1. 


